MADISON COUNTY ROAD DEPARTMENT

FEBRUARY 2016

CLOSED CALL ANALYSIS




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 02/01/16 through 02/28/16

Closed Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
17170 02/26/13 Request Durations Ditching Brown, Shirlev C. Patrick Hallmark Pl
02/17/16 Schedule 20 $-to-C  Medium Prioritv Road Maintenance Hallmark Place
02/19/16 Closed 1.1 O-to-C
Requesting ditching
17462 04/19/13 Request Durations  Ditching Brown, Shirley McDuffv, Earl Doawood Ct
02/25/16 Schedule -6.0 S-to-C  Medium Priority Road Maintenance Doawood Ct District 3
02/19/16 Closed 1.0 O-to-C
Ditchina needed
17514 04/29/13 Request Durations  Ditching Brown, Shirley Smith, Kallie Main St
02/29/16 Schedule  -10.0 S-to-C  Medium Priority Road Maintenance Main St District 5
02/19/16 Closed 1.0 O-to-C
Need ditches ciean holdinag water not draining
17627 05/14/13 Request _ Durations  Ditching Brown, Shirley Jollv, Michael Truitt Rd
02/24/16 Schedule -5.0 $-to-C  Medium Priority Road Maintenance Truitt Rd District 5
02/19/16 Closed 1.0 O-to-C
Dirt fillina up the ditches and flooding the road coming off of Loring Rd
17728 05/28/13 Request Durations Ditching Brown, Shirley Porter, Charles Mt Olive Church Rd
02/25/16 Schedule -13.0 S-to-C  Medium Priority Road Maintenance Mt Olive Church Rd District 3
02/12/16 Closed 1.0 O-to-C
Ditches need to be cleaned out
18806 02/25/14 Request Durations  Ditching Brown, Shirley Huahes, Rashad Summerlin Rd
02/24/16 Schedule -12.0 S-to-C  Medium Priority Road Maintenance Summerlin Rd District 5
02/12/16 Closed 0.7 O-to-C

Ditches on road need tress and debris cleaned out causing read to flood causing pot holes and washing out of road

03/02/16




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 02/01/16 throuagh 02/29/16

Closed Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District

18836 02/28/14 Request Durations  Ditchinag Brown, Shirley Eubank, Sandra Westminster Ct
02/25/16 Schedule  -13.0 S-to-C  Medium Priority Road Maintenance Westminster Ct District 3
02/12/16 Closed 0.7 O-to-C

Needs ditching on right of way and ditch needs te be sloped.

18864 03/06/14 Request Durations  Culvert Repair Brown, Shirley Jenninas, Lee Mae Ave
02/04/16 Schedule 50 S-to-C  Medium Priority Road Maintenance Mae Ave District 5
02/09/16 Closed " 0.7 O-to-C

Culvert is holdina water in the driveway and culvert is bent

19332 05/08/14 Request Durations Ditchina Brown, Shirley Ross, Wallace Chatles Rd
02/18/16 Schedule -6.0 S-to-C  Medium Priority Road Maintenance Charles Rd District 4
02/12/16 Closed 0.6 O-to-C

Ditching needs to be dug out and culvert needs to be cleaned

19399 05/19/14 Request Durations Ditching Brown, Shirley Burns, Joann Burns Rd
02/19/16 Schedule -7.0 S-to-C  Medium Priority Road Maintenance Burns Rd District 5
02/12/16 Closed 0.6 O-to-C

- Ditches need to be cleaned out

19544 06/13/14 Request Durations Ditching Brown, Shirley Williams, Earnest Williams Rd
02/23/16 Schedule -11.0 S-to-C  Medium Priority Road Maintenance 148 Williams Rd District 5
02/12/16 Closed 0.6 O-to-C

Need ditch clean out

19632 06/25/14 Request Durations  Ditching Brown, Shirlev Mortis Sprina Creek Rd
02/24/16 Schedule -5.0 S-to-C  Medium Priority Road Maintenance Sorina Creek Rd District 4
02/19/16 Closed 0.6 O-to-C

Ditches on road need to be cleaned and duaaed out

03/02/16




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 02/01/16 through 02/29/16

Closed Reauests

Culvert is bringina water over the driveway cutting and washina out vard: need dirt

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
20005 09/05/14 Request Durations  Ditchina Brown, Shirley Morton, Sierra Banks Rd
02/12/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Banks District 5
02/12/16 Closed 0.5 O-to-C ‘
ditches on road need to be cleaned out so road doesn't flood when it rain
20025 09/11/14 Request Durations  Culvert Repair Brown, Shirley _ Harris, Laroderick Hwy 43
02/26/16 Schedule -7.0 S-t0-C  Medium Priority Road Maintenance Hwy 43 District 5
02/19/16 Closed 05 O-to-C
culvet needs to be repaired and water is standing in ditches on both sides
20300 11/20/14 Request Durations  Culvert Repair Brown, Shirley Morris Ashbrooke Trl
02/12/16 Schedule 7.0 S-to-C  Medium Priority Road Maintenance ashbrooke District 3
02/19/16 Closed 04 O-to-C
Cross drain / culvert for is stopped up with sill/mud-dirt needs to be cleaned out at intersection of Ashbrooke Trail and D
20409 01/05/15 Request Durations  Ditching Brown, Shiriev Ross, Wallace Charles Rd
02/17/16 Schedule 20 5-to-C  Medium Priority Road Maintenance Charles Rd District 4
02/19/16 Closed 0.4 O-to-C
Ditches need to be cleaned from address to Cane Creek Rd
20425 01/09/15 Request Durations  Culvert Repair Brown, Shirley Smith, Loraine Mcelrov Smith Rd
02/25/16 Schedule -6.0 5-to-C  Medium Priority Road Maintenance Mcelrov Smith Rd District 4
02/19/16 Closed 0.4 O-to-C
Culvet is bent on one side and water is not flowina but standing
20590 02/20/15 Request Durations  Culvert Repair Brown, Shirley Potts, Diane Cobbville Dr
02/19/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Cobbville Dr District 5
02/19/16 Closed 0.3 O-te-C

03/02/16




Madison County Road Department Reporting Dates 02/01/16 throuah 02/29/16

Service Request Schedule Summary

Closed Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
20698 03/16/15 Request Durations  Ditching Brown, Shirley Lee, Penny - Harris Rd
02/26/16 Schedule -14.0 S-to-C  Medium Priority Road Maintenance Harris Rd District 4
02/12/16 Closed 0.3 O-to-C
When ditches was druqaed left debris from ditches at address, Would love for it to be removed
20720 03/18/15 Request Durations  Culvert Repair Brown, Shirlev Sanders, Evelvn Windy Hiil Dr
02/05/16 Schedule 14.0 S-to-C  Medium Priority Road Maintenance Windy Hill Dr District 4
02/19/16 Closed 0.3 O-to-C
Culvert is caving in on the sides
20787 03/26/15 Request Durations Dig Out Brown, Shirlev Smith, Lorraine Mecelrov Smith Rd
02/23/16 Schedule -40 S-to-C  Medium Priority Road Maintenance McElrov Smith Rd District 4
02/19/16 Closed 0.3 O-to-C
Needs aravel on road since it been araded
20928 04/14/15 Request Durations  Culvert Repair Brown, Shirley Gore, Glen Mullinville Rd
02/18/16 Schedule 1.0 S-to-C  Medium Priority Road Maintenance Cain Rd District 5
02/19/16 Closed 0.3 O-to-C
Eirst drivewav iust pass Cain Rd on Mullinville Rd culvert is stoppd up with mud and debris
20948 04/16/15 Request Durations  Ditchina Brown, Shirley Patridae. Leonard Old Rice Rd
02/24/16 Schedule -15.0 S-to-C  Medium Prioritv Road Maintenance Old Rice Road District 1
02/09/16 Closed 0.3 O-to-C
Ditch stavs wet and holds water needs cleaning out
21004 04/27/15 Request Durations Road Condition Brown, Shirlev Schultz, Debra Northshore Blvd
02/29/16 schedule  -10.0 5-to-C  Medium Priority Road Maintenance Northshore Bivd District 3
02/19/16 Closed 0.3 O-to-C

Road has crowned at adress and water is floodina onto property

03/02/16




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 02/01/16 through 02/28/16

Closed Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
21009 04/27/15 Request Durations  Drainage Brown, Shirley Williamson, Mack Robinson Rd
02/12/16 Schedule -3.0 $-to-C  Medium Priority Road Maintenance Robinson Rd District 4
02/09/16 Closed 0.3 O-to-C
Tree growing in the ditch is causing flood on to property
21046 05/05/15 Request Durations Ditchina Brown, Shirley McCann, Joseph Trace Harbor Rd
02/11/16 Schedule 1.0 S-to-C  Medium Prioritv Road Maintenance Trace Harbor Rd District 1
02/12/16 Closed 0.3 O-to-C
Concerned about having a deep ditch and narrow driveway because other neighbors had ditches to be cut down
21047 05/05/15 Request Durations Drainace Brown, Shirley McCann, Joseph Trace Harbor Rd
02/08/16 Schedule 4.0 S-to-C  Medium Priority Road Maintenance Trace Harbor Rd District 1
02/12/16 Closed 0.3 O-to-C
Channel ditch in the back of house/property is not properly allowing the water to flow. Fiooding back vard verv times it r:
21063 05/06/15 Request Durations Drainage Brown, Shirley Perkins, William Old Rice Rd
02/09/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Old Rice Rd District 1
02/09/16 Closed 0.3 O-to-C
Ditches between houses holdina water and not draining
21064 05/06/15 Request Durations  Road Condition Brown, Shirley Perkins, William Old Rice Rd
02/04/16 Schedule 15.0 5-to-C  Medium Priority Road Maintenance Old Rice Rd District 1
02/19/16 Closed 0.3 0-to-C
In the sharp curve on road is wearing out because of dumnp trucks
21187 06/01/15 Request Durations  Dig Qut Brown, Shirley Bobst, Clark Martin Dr
02/19/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Martin Dr District 4
02/19/16 Closed 0.3 O-to-C

Pot holes at or around address needs to be filled

03/02/16




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 02/01/16 through 02/29/16

Closed Requests

Req # Dates Type / Priority Assignee / Pepartmen Caller / Address Location / District
21198 06/02/15 Request Durations Drainaae Brown, Shirley Harris, Tina Channel Ln
02/22/16 Schedule 1.0 S-to-C  Medium Priority Road Maintenance Channel Rd District 1
02/23/16 Closed 0.3 O-to-C
Water is standing in the ditches
21399 07/08/15 Request Durations  Ditching Brown, Shirley Prestiae William Livinaston Vernon Rd
02/17/16 Schedule -5.0 $-to-C  Medium Priority Road Maintenance Livinaston Vernon RD District 4
02/12/16 Closed 0.2 O-to-C
ditch needs cleaning
21409 07/10/15 Request Durations  Culvert Repair Brown, Shirley O'Cain Ken Forest Grove Rd
02/22/16 Schedule -3.0 S~to-C  Medium Priority Road Maintenance Forrest Grove District 5
02/19/16 Closed 0.2 O-to-C
South of 5375 on Leake County side needs culvert repaired or replace
21449 07/15/15 Request Durations  Ditching Brown, Shirley Ritchie Perry Barnes Rd
02/23/16 Schedule -14.0 S-to-C  Medium Priority Road Maintenance Ratliff Ferrv Rd District 1
02/09/16 Closed 0.2 O-to-C
Ratliff to Barnes Rd about 2 1/2 miles down,ditch that runs under the bridae is bad in front of Marran Wofford Robert He
21588 08/24/15 Request Durations  Ditchina Brown, Shirlev Ezelle Travis Grevystone Dr
02/22/16 Schedule -100 $-to-C  Medium Priority Road Maintenance Greystone Dr District 3
02/12/16 Closed 0.2 O-to-C
Caller stated that ditch is washing out on 21 Grevstone Dr
21642 09/14/15 Request Durations  Culvert Repair Brown, Shirley Jackson Arthur Pisaah Bottom Rd
02/26/16 Schedule -15.0 S-to-C  Medium Priority Road Maintenance Pisgah Bottom Rd District 5
02/11/16 Closed 0.1 O-to-C

needs culvert repaired at Emmanuel Baptist Church on 354 Pisgah Bottom Rd

03/02/16




Madison County Road Department Reporting Dates 02/01/16 throuah 02/29/16

Service Request Schedule Summary

Closed Requests

Req # Dates Type / Priority Assignee / Departmen Caller 7 Address Location / District
21815 10/30/15 Request Durations  Culvert Repair Brown, Shirley Gore Cain Cain Rd
02/23/16 Schedule -4.0 S-to-C  Medium Prioritv Road Maintenance Cain Rd District 5
02/19/16 Closed 0.1 O-to-C
Culvert stopped up
21844 11/09/15 Request Durations  Culvert Repair Brown, Shirlev Fov Jamie Wav Rd
02/25/16 Schedule -6.0 S-to-C  Medium Priority Road Maintenance Way Rd District 5
02/19/16 Closed 0.1 O-to-C
Caller stated that culvert is damaaed on the east side of highwayv 51.its the first culvert
21879 11/18/15 Request Durations  Culvert Installation Brown, Shirley Brown Peaay Twelve Qaks Trace
02/26/16 Schedule -24.0 S-to-C  Medium Priority Road Maintenance Twelve Oaks Trace District 4
02/02/16 Closed 0.0 O-to-C
Needs culvert
21887 11/20/15 Reauest Durations  Culvert Repair Brown. Shirley Ramsev Jason Coker Rd
02/22/16 Schedule -3.0 S-to-C  Medium Priority Road Maintenance Coker Rd District 3
02/19/16 Closed 0.1 O-to-C
Needs culvert cleaned out and needs dirt an gravel
21920 12/02/15 Request Durations  Culvert Installation Brown, Shirley Greenwood, Curtis Trace Harbor Rd
02/08/16 Schedule 4.0 5-to-C  Medium Priority Road Maintenance Trace Harbor Rd District 1
02/12/16 Closed 0.0 O-to-C
Would like to have a culvert installed in the ditch to extend the vard
21840 12/10/15 Request Durations  Other Brown, Shirlev Luckett Arthur Pisaah Bottom Rd
02/10/16 Schedule 9.0 S-to-C  Medium Priority Road Maintenance Pisgah Bottom Rd District 5

02/15/16 Closed 0.0 O-to-C
. called and stated that a tree is about to fall.comina off of Wav Rd its the 3rd driveway and the last tree,its located closer t

03/02/16 7




Madison County Road Department

Reporting Dates 02/01/16 through 02/29/16

Service Request Schedule Summary

Closed Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
21943 12/10/15 Request Durations  Ditching Brown, Shirley Scott LV Goodloe Rd
02/04/16 Schedule 7.0 S-to-C  Medium Priority Road Maintenance Goodloe Rd District 5
02/11/16 Closed 0.0 O-to-C
Caller stated that ditch needs finished
21951 12/14/15 Request Durations  Culvert Installation Brown, Shirley Sandbura Carl Twelve Qaks Trace
02/26/16 Schedule -240 S-to-C  Medium Priority Road Maintenance Twelve Qaks Trace District 4
02/02/16 Closed 0.0 O-to-C
Needs culvert installed on new property
22030 01/13/16 Request Durations  Culvert Repair Brown, Shirley Marberrv. Shelton Childress Ln
02/29/16 Schedule -17.0 S-to-C  Medium Priority Road Maintenance Childress Ln District 4
02/12/16 Closed 30.0 O-to-C
2 holes in pipe and headwall failing
22060 01/22/16 Request Durations  Culvert Repair Brown, Shirley Unknown, Adrian Ricks Dr
02/02/16 Schedule 3.0 8-to-C  Medium Priority Road Maintenance Ricks Dr District 4
02/05/16 Closed 14.0 O-to-C
Apartment manaager called and stated that one side of property is floodina.culverts are stopped up and its not drainina a
22062 01/22/16 Request Durations Pot Holes Brown, Shirley Brown, Valerie Livingston Vernon Rd
02/10/16 Schedule 90 S-to-C  Medium Priority Road Maintenance Hickory St District 4
02/19/16 Closed 28.3 O-to-C
Pot Hole needs fixing,holding water due to rain
22063 01/22/16 Request Durations  Culvert Installation Brown, Shirley Foshee Win Caroline Blvd
02/10/16 Schedule 13.0 5-to-C  Medium Priority Road Maintenance Caroline Blvd District 4
02/23/16 Closed 32.1 O-to-C

Needs culvert installed at this location, and needs to know the size of it so he can purchase the second one that he's goir

03/02/16




Madison County Road Department

Reporting Dates 02/01/16 through 02/22/16

Service Request Schedule Summary

Closed Reauests

Req# Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22064 01/25/16 Request Durations  Pot Holes Brown, Shirley Unknown Hathewav Ln
02/05/16 Schedule 14.0 S-to-C  Medium Priority Road Maintenance Hathewav Ln District 2
02/19/16 Closed 254 _O-to-C
Potholes are terrible at the entrance coming on McMillion in Hatheway Sudv
22084 01/26/16 Request Durations Sink Hole Brown, Shirley Mitchell, Wayne Mason Way
02/10/16 Schedule 8.0 8-to-C  Medium Priority Road Maintenance Mason Way District 2
02/18/16 Closed 23.1 O-to-C
He has a failed storm drain between his home and his neiahbor's. Emailed request. Quote for repair has been requested f
22087 01/27/16 Request Durations  Gravel Brown, Shirley Weatherspoon, Jerry Mansell Rd
02/02/16 Schedule 17.0 5-to-C  Medium Priority Road Maintenance Mansell Rd District 5
02/19/16 Closed 23.0 O-to-C
Reauesting for rocks to be poured down at his drivewav
22092 01/28/16 Request Purations  Pot Holes Brown, Shirley Curtis, Erica Beach Bluff Rd
02/03/16 Schedule 9.0 S-to-C  Medium Priority Road Maintenance Beachbluff Rd District 5
02/12/16 Closed 14.9 O-to-C
Caller called and stated that potholes are huge and that the water has washed out the ones that was patched awav/out
22093 01/28/16 Request Durations  Grading Brown, Shirley Lovern, Shena St Catherine Rd
02/03/16 Schedule 16.0 S-to-C  Medium Priority Road Maintenance St Catherine Rd District 5
02/19/16 Closed 22.1 O-to-C
Road is in dire need of beina araded and some attention to ruts and etc...
22104 02/01/16 Request Durations  Culvert Installation Brown, Shirley Evans, Rudolph Old 51 Rd
02/04/16 Schedule 15.0 S-to-C  Medium Prioritv Road Maintenance Old 51 Rd District 5
02/19/16 Closed 18.1 O-to-C

Needs longer culvert at this address

03/02/16




Madison County Road Department

Reporting Dates 02/01/16 throuah 02/29/16

Service Request Schedule Summary

Closed Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22107 02/01/16 Request Durations  Culvert Repair Brown, Shirley Vinkelackec, Daniel Smith Carr Rd
02/04/16 Schedule 50 S-to-C  Medium Priority Road Maintenance Smith Carr Rd District 4
02/09/16 Closed 7.7 O-to-C
Needs culvert and ditches cleaned out
22118 02/03/16 Redquest Durations  Qther Brown, Shirley Unknown Pisgah Bottom Rd
02/03/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Pisaah Bottom Rd District 5
02/03/16 Closed 0.0 O-to-C
On Pisaah Bottom Rd.an tree is down blockina the road between the railroad track and Wav Rd
22121 02/03/16 Request Durations Other Brown, Shirley Foshee, Joe Clarkdell Rd
02/04/16 Schedule 15.0 S-to-C  Medium Priority Road Maintenance Twin Cedars District 1
02/19/16 Closed 16.3 O-to-C
Caller stated that he stays on Twin Cedars and travels Clarkdell Rd where there is a huae Oak tree leaning over the road.
22123 02/03/16 Request Durations  Culvert Installation Brown, Shirlev Lonaino. Chanda Beach Bluff Rd
02/17/16 Schedule 20 S-to-C  Medium Priority Road Maintenance Beach Bluff Rd District 5
02/19/16 Closed 16.2 O-to-C
Caller stated that ditches are holdina water,culverts needs cleaning out bad all down the left side of Beach Bluff Rd.the ric
22124 (02/03/16 Request Durations Down Tree Brown, Shirlev Marv Ann, Sheriff Deputy Pat Luckett Rd
02/03/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Pat Luckett Rd District 5
02/03/16 Closed -0.2 O-to-C
Tree is down across the road on Pat Luckett Rd between John Dav Rd and Summerlin Rd
22133 02/03/16 Request Durations Other Brown, Shirley Jones, Doug Northshore Pointe
02/04/16 Schedule 15.0 S-to-C  Medium Priority Road Maintenance Lake Caroline District 3
02/19/16 Closed 16.1 O-to-C

The cover for a storm drain inlet is missina at 100 Northshore Pointe

03/02/16
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Madison County Road Department

Service Request Schedule Summary

Reporting Dates 02/01/16 through 02/29/16

Closed Requests

Reg # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22137 02/03/16 Request Durations  Culvert Repair Brown, Shirley Jones, Doua
02/04/16 Schedule 10 $-to-C  Medium Priority Road Maintenance Lake Caroline
02/05/16 Closed 1.7 O-to-C
199 Northshore Blvd faulting culvert
22142 02/04/16 Request Durations Pot Holes Brown, Shirley Caller Abernathyv Rd
02/08/16 Schedule 30 S-to-C  Medium Priority Road Maintenance 100 Abernathy Rd District 4
02/11/16 Closed 7.0 O-to-C
Need potholes repaired
22148 02/05/16 Request Durations  Culvert Installation Brown, Shirlev Robinson Thomas, Jennifer Branch Quarters Rd
02/11/16 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Branch Quarters Rd District 5
02/11/16 Closed 6.1 O-to-C -
Needs culvert [oranae ribbons on stakel
22155 02/08/16 Request Durations  Sink Hole Brown, Shirley Abercrombin, Steve Yandell Rd
02/10/16 Schedule 150 S-to-C  Medium Priority Road Maintenance Yandell Rd District 1
02/25/16 Closed 17.0 O-to-C
Caller stated that thev love the work that was done on Yandell Rd.but there is a dip that has become an problem at the 4
22158 02/08/16 Request Durations  Gravel Brown, Shirlev Lovern, Ronnie St Catherine Rd
02/10/16 Schedule 9.0 S-to-C  Medium Priority Road Maintenance St Catherine Rd District 5
02/19/16 Closed 11.0 O-to-C
Needs aravel at this address
22163 02/09/16 Request Durations  Other Brown, Shirley Thompson, Tommie Goodloe Rd
02/09/16 Schedule 20 5-to-C  Medium Priority Road Maintenance Goodloe Rd District 5
02/11/16 Closed 1.7 O-to-C

Small phone line was cut when crew was on road working

03/02/16
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Madison County Road Department

Service Request Schedule Summary

Reporting Dates 02/01/16 through 02/29/16

Closed Requests

Req # Dates Tvpe / Priority Assignee f/ Departmen

Caller / Address

Location / District

22164 02/10/16 Request
02/12/16 Schedule
02/23/16 Closed

Brown, Shirley
Road Maintenance

Durations  Culvert Installation

110 S-to-C  Medium Priority
13.1 O-to-C

Need culvert installed for new home at Lot 670.

Brown. Shirtev
Road Maintenance

Durations  Culvert Installation

7.0 5-to-C  Medium Priority
0.1 O-to-C

22167 09/16/15 Request
02/03/16 schedule

02/10/16 Closed
Need culvert installed for new home lot posted 125.

Durations Pot Holes

5.0 S-to-C  Medium Priority
5.9 O-to-C

Brown. Shirlev
Road Maintenance

22169 02/10/16 Request
02/11/16 Schedule

02/16/16 Closed
Needs potholes repaired.

22176 02/11/16 Request

02/11/16 Schedule
02/11/16 Closed

Durations Other

0.0 5-to-C  Medium Priority
0.2 O-to-C

Brown, Shirlev
Road Maintenance

Dropped Phone line was cut while working on road

22180 02/11/16 Request
02/11/16 Schedule
02/11/16 Closed

Durations Other

0.0 8-to-C  Medium Priority
-0.3 O-to-C

Brown, Shirley
Road Maintenance

Phone line was cut while crew was on road working

22209 02/17/16 Request
02/17/16 Schedule
02/17/16 Closed

Brown. Shirlev
Road Maintenance

Durations  Pot Holes

0.0 S-to-C  Medium Priority
0.9 O-to-C
Potholes needs fixing

Mavfield, Jared
383 Caroline Blvd

Brister, Charles
125 Church Hill PI

Cottrell, Moses
Shady Grove Rd

Inaram,. Felton
Goodloe Rd

Thompson, Tommie
Goodloe Rd

Rush, Robin
Virlilia Rd

Caroline Bivd
District 4

Church Hill Pl
District 4

Shadv Grove Rd
District 4

Goodloe Rd
District 5

Goodloe Rd
District 5

Virlilia Rd
District 4

03/02/16
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Madison County Road Department Reporting Dates 02/01/16 throuah 02/29/16

Service Request Schedule Summary

Closed Requests

Req # Dates Type / Priority Assighee f Departmen Caller / Address Location / District
22213 02/17/16 Request Purations Pot Holes Brown, Shirley Carpenter, Jennifer Virilia Rd
02/17/16 Schedule 0.0 $-to-C  Medium Priority Road Maintenance Virlilia Rd District 4
02/17/16 Closed -0.3 O-to-C
calied for citizen complaining about hitting potholes on Virlilia Road and damaaing two tires
22215 02/17/16 Reauest Durations  Pot Holes Brown, Shirley Mespit, Brvan Hartfield Dr
02/19/16 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Hartfield Dr District 3
02/19/16 Closed 20 O-to-C
Bad potholes on the main entrance of Hartfield Dr
22245 02/23/16 Request Durations Pot Holes Brown, Shirlev Pitts. John : Dewees Rd
02/23/16 Schedule 20 S-to-C  Medium Priority Road Maintenance Dewees Rd District 3
02/25/16 Closed 2.1 O-to-C

Potholes on Dewees Rd, north of Fieldstone Sudv entrance

Closed Request. 75

22149 02/05/16 Redquest
02/10/16 Schedule
Closed

22224 02/19/16 Request
02/04/16 Schedule
Closed

-0.05 S-to-C Average Duration
4.96 O-to-C Average Duration

Durations
0.0 S-to-C
0.0 O-to-C

Durations
0.0 S-to-C
6.0 O-to-C

Sink Hole Brown, Shirley Muthu Auaust Bend
Medium Priority Road Maintenance Auqust Bend District 2

Leaking water pipe,close to water meter at this adresss in Providence

Bus Turn Around Brown, Shirley Blackmon, Catherine Virgin Mary Rd
Medium Priority Road Maintenance Virgin Mary Rd District 5

Need gravel and some attention to the drivewav where the bus turns around

Open Requests: 2

0.00 S-to-C Average Duration
3.00 O-to-C Average Duration

03/02/16
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Madison County Road Department

Service Request Schedule Summary

Reporting Dates 02/01/16 through 02/29/16

Open Requests

Req # Dates Tvpe / Priority Assignee / Departmen

Caller / Address

Location / District

Total Requests: 77 -0.05 S-to-C Average Duration
4,91 O-to-C Average Duration

03/02/16
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